Volunteer Opportunity

Volunteer Income Tax Assistance (VITA) Tax Readiness Navigator

Do you have strong people skills? Do you enjoy helping and interacting with people?
Join us as a VITA Tax Readiness Navigator!

The Impact of VITA Tax Readiness Navigators

* Your role is essential in creating a positive experience and facilitating a smooth tax prep process.
* You assist in relieving stress for our clients. 65% of Americans report feeling stress over having to file
their tax returns.

Responsibilities
As part of a VITA Tax Readiness Team, you will help clients feel comfortable, assist them in completing their
paperwork, and verify that they have all the required documents needed to accurately complete their return.

Skills & Knowledge
Volunteers who are successful in this team . ..

e Can communicate effectively with people from diverse - i i
“I' like helping people and talking

backgrounds. )
e Have good organizational skills. to people that may live alone and
e Are detail-oriented. have no one else fo talk to.”

e Have a friendly and welcoming demeanor.

- June J., VITA Volunteer
Benefits for Volunteers

Volunteers who are active on this team enjoy . ..
e Making a direct impact by helping individuals and families access free tax assistance.
e The experience gained in client support and community service.
e Serving in a collaborative, supportive environment alogside other dedicated volunteers
e Flexibility in choosing the schedule and volunteer location that is convenient for them.

To Apply
Joining our VITA Team is easy! No experience is required. We will provide you with all the training and support
you need to be successful.

All you need to do to join is . . .
1. Be willing to volunteer at least 3 to 6 hours a week, February - April 15th.
Fill out our Volunteer Interest Form (CLICK HERE) or contact Mike Fingas directly. (See contact info below.)
Pass a background check.
Agree to abide by CAA and IRS Standards of Conduct.
Successfully pass our training modules.
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https://www.caajlh.org/vita-volunteer-interest-form/

Training Timeline

VITA Tax Readiness Navigator (cont.)

Our typical Training Timeline is December - January each year. All VITA Volunteers are required to attend the

following three sessions:

(Everyone) (Everyone)
Orientation Standards
of Conduct

(60 min.) (90 min.)

December January

Ready to Get Started or Want to Learn More?

=

(Everyone)
Intake/Interview

Skills
(2 hrs.)

January

Fill out our Volunteer Interest Form (CLICK HERE), or contact Mike Fingas directly by phone at: 517-962-8642,

or by email: mfingas@caajlh.org



https://www.caajlh.org/vita-volunteer-interest-form/
mailto:mfingas%40caajlh.org?subject=VITA%20Volunteer%20Information

